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Factors Affecting Operation of Knowledge Management in Sub-
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Abstract

This survey research aimed to study (1) the operation of knowledge management process in
sub-district health promoting hospitals; (2) individual and supportive factors; and 3) co-influences
among the mentioned factors affecting to the operation of knowledge management process in sub-
district health promoting hospitals.Udonthani province.

Population in study was 314 health personnel practice, currently working in sub-district health
promoting hospitals, Udonthani province. They were recruited by stratified sampling technique. An
instrument for data collection was a questionnaire, with a reliability of 0.911. Statistics for data
analyses were percentage, mean, standard deviation, and stepwise multiple regression analysis.

The findings showed that: (1) the overall and all aspects of knowledge management process in
sub-district health promoting hospital were at medium level, excluding knowledge creation and
acquisition , learning , knowledge access at high level; (2) the overall of contributing factors were at
high level, excluding measurement and infrastructure at overall medium level; and (3) factors affecting
operation of knowledge management in sub-district health promoting hospital were: infrastructure
,measurement ,the support of administrator ,culture and technology respectively. These five factors
could explain the operation of knowledge management process in sub-district health promoting
hospital 76.6 percent.

Keywords: Knowledge Management, Sub-district Health Promoting Hospital
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